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Round-Up for 
Local Families
West River Cooperative Telephone 
Company (WRCTC) Round-
Up Committee selected seven 
individuals to receive Round-Up 
money that has been collected 
over the past six months. A total 
of $3,500 ($500 ea.) was given to: 
Kathy Edwards, Vale; Gilbert Wood, 
Newell; Anita Kling, Lemmon; Holly 
Waddell, Shadehill; Allen Morris, 
Bison; Scott & Shannon Dirk, Vale 
and Ron Cornelius, Lemmon. The 
WRCTC Round-Up Program was 
implemented in 1998, and since that time, $61,160 has 
been given to members who have encountered large 
medical 374-5254 expenses and to organizations needing 
additional funding.

The purpose of the Round-Up Program is to provide 
monetary assistance to individuals and families facing 
a hardship or an organization or community project 
needing financial support. Funds available through 
this program come from members who “round up” 
their monthly telephone bill to the next nearest 
dollar. Every penny collected is given to a good cause. 

There are six committee members who 
serve for three years at a time. They 
represent the areas served by WRCTC and 
decide how the funds will be dispersed. 

The current WRCTC 375-3225 
Round-Up Committee members 
are: Collette Wheeler, Lemmon; 
Stacie Morell, Vale; Deb Steele, 
Newell; Monica Thompson, Buffalo; 
Penny Lemburg, Bison and Emily 
Kling, Lemmon. 

Bikes 
Delivered!
At our annual meeting 
on November 4th, kids 
were encouraged to 
register for a chance 
to win a new bike. 
The winners of the 
bikes were Whitney 
Thompson, Bison 
and Dustin Wells, 
Bison. Both children 
received their bikes 
just before Christmas! 
Congratulations 
Whitney and Dustin! 

Please see pictures inside.

You can make a 
difference by calling 
777 or 605-244-5213 
and rounding UP! 

TOP: Anita Kling receives her check from 

Board President DeJon Bakken. MIDDLE: 

Holly Waddell receives her check from 

Board member Greg Fried. BOTTOM: 

Board member Joe Burke and Round-up 

Committee member Deb Steele (far left)

present Kathy Edwards with her check.
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Now that I am a little over a month into my position 
here at WRCTC, I am pleased to say what a great 
place it is to work and community to live in. As I 
continue to educate myself on the internal workings 
of the cooperative, I am pleased to say the co-op 
has an exceptional group of people working here. 
The staff is a key component to our cooperative and 
communities. I look forward to working 788-2836 
with them all for a very long time.  

As you are all aware, the storm “Atlas” that hit in early 
October created hardship and challenges for both 
WRCTC and Grand Electric. We are working closely 
with FEMA for reimbursement for some of the costs 
associated with the storm. The staff and I are working 
456-0107 diligently to make sure we are meeting all of 
the requirements. This is my first time working with 
FEMA, so it is becoming quite a learning experience 
for me and I am happy to report their crew 374-5479 
has been great to work with, so the experience has 
been a good one thus far. 

In addition to this, we are working hard to develop 
better storm preparation plans to ensure everyone 
stays connected or, at least, minimize outages the best 

we can. As you know, when you lose power for an 
extended period of time, you will lose your Internet 
connection. For our Fiber-to-the-Home (FTTH) 
customers, we need to make sure the battery that 
provides power to your communications connection 
stays up during an outage for emergency purposes. 
When inclement weather hits our area, having a 
phone line can be your only lifeline out, and we 
want to make sure that line is up and going for you 
when you need it. One thing to keep in mind during 
a power outage is how much you use your phone, 
simply because the more you use it, the more power 
you use from your battery backup. You also need to 
make sure you have a touch tone phone that doesn’t 
require AC power because if you lose power, your 
cordless phones will not work as well. Although I 
hope we don’t see another storm like storm “Atlas,” 
these are just some things to keep in mind. 

I look forward to this year and 244-5602 getting 
started on some new projects and ideas to continue 
making your cooperative something you are all proud 
of. I welcome any of you to stop by the office and visit 
with me.

The Manager’s Column
by Reed Metzger

Staying Prepared in Cause of an Electrical Outage

Jerry Reisenauer’s Retirement
A retirement party for Jerry was held in 
conjunction with Grand Electric’s employee 
Christmas party on December 6th. Jerry insisted 
on having a low-key party and his request was 
granted, but not without a skit and a slideshow 
first! After spending over 25 years with WRCTC 
and 376-5257 Grand Electric, we had plenty of 
material for a great skit! Jerry’s last day in the office 
was December 13th. 

Thank you Jerry, for your years of dedication to the 
Cooperatives. On behalf of the 797-4479 Board of 

Directors and employees, we wish you and Donna the best in your 
retirement with lots of sunny days!
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Open 
      HOuse

Meet the Metzgers!
Please join us for an opportunity to meet
WRCTC’s new General Manager 
& his family.

Friday, February 14
2 P.M. – 4 P.M.
Grand electric social Room

Kids win Bikes!

Whitney Thompson with 
her new bike!

Manager 
Metzger 
presents 
Dustin Wells 
with his new 
bike!

Beef Certificate Winners!
Congratulations to our $20 Beef Certificate Winners:

Mavis Even, Keldron   Neil Shuck, Vale 
Ronald Cornelius, Lemmon   Jerry Stotz, Lemmon 
John Ovitz, Buffalo   Rodney Wise, Lemmon 
Albert Colgrove, Lemmon   Glen Worthen, Bison 
Karen Jensen, Newell    
Russell Krausz, Lemmon    
Don Bruha, Buffalo 
Ed Wiesinger, Shadehill 
Doug Jerde, Reva    
John Uhrig, Newell 
Jennifer Powell, Buffalo    
Levi Lewton, Lemmon 
Kathy Bulau, Vale    
Brian Kolb, Prairie City 
Rod Seim, Lemmon    
James Cosner, Nisland 
Wally Stephens, Buffalo    
Dale Kopren, Meadow 
Bob Crow, Sr., Bison    
Keith Hanson, Sr., Reva 
Melissa Mahaffy, Newell

$20 Beef Certificate

WINNERS!
“Thank You 
for the $20 

beef certificate 
I won. It 
is greatly 

appreciated.” 
Ed Wiesinger, 

Shadehill
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New WRCTC Members
Bison, Meadow, Sorum
Kari, John (Wilson Place) 244-7598 
Kolb, David 244-5552 
Sanders, Wayne 244-7786 
Weishaar, Sara 244-7796

Buffalo, Camp Crook
Thompson, Andrew 375-3279

Lemmon
Garcia, Tony 374-4341 
Smith, Tim 374-4344

Newell
Braun, Elizabeth 456-2791 
Finn, Danny & Deanna 456-3682 
McGregor, Shane & Jessica 456-3614 
Tost, Adam & Charity 456-3534 
Weaver, Sheila 456-3581

Change
Austin, Helen                 from 376-5167 
                                           to 374-5167

Find Your Phone 
Number
Ten telephone numbers were 
hidden in the last newsletter. 
Those members who hunted 
and found their number were: 
Ernestine Miller, Meadow; Michelle Teigen, Camp Crook 
and Frank Vetter, Bison. 

Hidden in this issue are ten new numbers. If you find 
YOUR number, all you have to do is notify our office.  
The $10 will then be deducted off your telephone bill.  
New connect numbers do not count.  
Deadline is January 22, 2014. 

$10
bill credit

HELP is only a phone 
call away (24/7 Support)

SDPlains Help Desk 888-464-9513 
WildBlue Help Desk      888-212-5370

Vale Ag Show is 
Coming Up
WRCTC will be attending the upcoming Vale Ag 
Show on Wednesday, January 8th from 10:00 am to 
2:00 pm. Stop by our booth for 456-3263 great deals,  
door prizes and even a bag of popcorn. We will see 
you there! 

ATTENTION High 
School Seniors:  
Scholarships are now 
available online!
•	The	FRS	Scholarship	–	Win	a	 
	 $2,500	Scholarship!	Deadline	is	 
	 March	1,	2014.	
•	The	WRCTC	Scholarship	–	Win	a	 
	 $500	Scholarship!	Deadline	is	 
	 March	28,	2014.	

Please	visit	www.wrctc.coop	for	an	
application and more information on 
each	scholarship.	

Insert Phone Numbers 
Clip & Paste into your 2014 Directory

Glad Valley Fire Bar has a new 257-2677 directory 
listing. Please feel free to cut this out and place it in 
your 2014 WRCTC phone directory.

Glad Valley Fire Bar 466-2500
   If no answer, dial 788-2290
     Or 788-2913
     Or 788-2935
     Or 788-2242
     Or 788-2903


